
UNDERSTAND YOUR BILL
Supply period 1 Jun 2023 - 19 Jul 2023

PREVIOUS BALANCE AND PAYMENTS

Opening balance -$9.62

Payment received 10 Jul 2023 (Thank you) -$100.00

Balance carried forward -$109.62

NEW CHARGES

Description Start Date End Date Quantity Rate Amount

1 Jun 2023 19 Jul 2023 49 days 1.15005 $/day $56.35

1 Jun 2023 19 Jul 2023 251.85 kWh
Actual

0.15004 $/kWh $37.79

1 Jun 2023 19 Jul 2023 779.80 kWh
Actual

0.15004 $/kWh $117.00

1 Jun 2023 19 Jul 2023 806.62 kWh
Actual

0.15004 $/kWh $121.02

1 Jun 2023 30 Jun 2023 11.00 kW
Actual

30 days

0.01172 $/kW $3.87

1 Jul 2023 19 Jul 2023 11.00 kW
Actual

19 days

0.01172 $/kW $2.45

1 Jun 2023 19 Jul 2023 -$42.09

Supply Charge

Peak
Mon-Fri: 5:00pm to 9:00pm

Shoulder
Mon-Fri: 7:00am to 5:00pm, 9:00pm to 10:00pm Weekends: 
7:00am to 10:00pm including public holidays

Off Peak
7 days a week: Midnight to 7:00am, 10:00pm to Midnight 
including public holidays .

Chargeable Demand Peak (kW/Day)
Mon-Fri: 5:00pm to 9:00pm

Chargeable Demand Peak (kW/Day)
Mon-Fri: 5:00pm to 9:00pm

Concessions
NSW Low Income Household Rebate

Solar Exports *
Retail Feed-In Tariff (GST Excl) 1 Jun 2023 19 Jul 2023 125.79 kWh

Actual

-0.05500 $/kWh -$6.92

TOTAL NEW ELECTRICITY CHARGES $289.48

Concession Given Retrospectively 1 May 2023 -$11.00

Debit/Credit Card payment fee (incl. GST) 23 Aug 2023 $0.60

TOTAL INVOICE AMOUNT (INCLUDING GST OF $26.00) $279.08

TOTAL AMOUNT DUE $169.46
*GST not applicable

ASSISTANCE REQUIRED?

Hearing Impaired Service
If you have a hearing or speech
impairment, please call via the
National Relay Service. Simply dial
133 677 from your TTY phone and
ask to be connected to 1800 010
648.

Payment Difficulties/
Arrangements
1800 010 648
Please contact us weekdays
between 8am – 6pm AET to discuss
payment assistance or payment
plan options.

SUMMARY OF YOUR PLAN

You are currently on our Home Select plan.

DAILY AVERAGE (USAGE)

Daily usage kWh
Current 37.5156
Same time last year 16.8977
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